
1 

DEFENSE LOGISTICS AGENCY 
AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY 

WARFIGHTER SUPPORT ENHANCEMENT                    STEWARDSHIP EXCELLENCE                       WORKFORCE DEVELOPMENT 

DLA Customer 
Access to RTD Web & ETID 

July 2012 

Cynthia Gremban-Barnaby 

DSN 661-5655, or 269 961 5655 

Cynthia.Gremban-Barnaby@dla.mil  

mailto:Cynthia.Gremban-Barnaby@dla.mil
mailto:Cynthia.Gremban-Barnaby@dla.mil
mailto:Cynthia.Gremban-Barnaby@dla.mil


2 

SUMMARY 

• WHAT:  Customers need to request 
access 

• WHY:  To access RTD Web & ETID  
• HOW:  AMPS (https://amps.dla.mil)  
• WHEN:  You need a new account by    

27 Aug if you use RTD or ETID 
• WHERE:  Once the registration process 

is complete, customers will log in using 
the DLA EBS Portal 
(https://pep1.bsm.dla.mil/irj)  
 

Presenter
Presentation Notes
In 2006 as a result of the GAO Audits we identified our critical roles and the required knowledge/training.  The goal was consistency:  employees would have the same knowledge and core training regardless of where they worked.  In 2009 we transferred the data from our own data base to LMS.  This was a significant step.  Last year and this year, there are relatively few changes.  RBI will have a significant impact on training and knowledge requirements.  Our goal is to make the current IDP Open Season as easy and painless as possible for everyone.

As you know, we have a set of on-line classes that are required for all employees.  These are all available on-line and  we track completion of this training in the R&A each month.  As you can see, we have simply added an existing on-line training that is required to get and keep a Gov Credit Card.  This training is required every 3 years.  Including this training on this role will eliminate all the confusion and surprises.  Employees can plan ahead and get this completed prior to the due dates identified in LMS.  We have already input all the completions for training done in Nov so this training won’t be due for 3 years.  Employees who are not eligible for a Gov credit card can waive this training in LMS.  Encourage your employees to get this training done!!!  

https://amps.dla.mil/
https://pep1.bsm.dla.mil/irj
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Federal Agency Users & 
Contractors 

Public Users DLA Employees 

Use CAC Card & create User ID 
& password 

Create User ID & password Use CAC Card 

Requires supervisor name & 
security officer  & IA Trg 
completion date 

Requires less data for the 
AMPS registration process 

Requires the entire DLA 
AMPS registration process 

https://business.dla.mil  https://business.dla.mil  https://pep1.bsm.dla.mil/irj  

Only request the RTD and ETID 
Roles 

Only request the RTD and 
ETID Roles 

Request BOTH the Internal 
Portal RTD role (JD-854) 
and/or ETID role (JD-856) 
PLUS the required RTD & 
ETID roles 

RTD Customer Role (DDS-413) 
and/or ETID Customer Role 
(DDS-514) 

RTD Customer Role (DDS 
413) and/or ETID Customer 
Role (DDS 514) 

RTD  Customer Screener 
(DDS 369), RTD Customer 
ASO (DDS 370), ETID 
Customer (DDS-520) 

Summary:  RTD Web & ETID 
Internal Portal External Portal 

https://business.dla.mil/
https://business.dla.mil/
https://pep1.bsm.dla.mil/irj
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Sources of Info 

• DLA Customer Interaction Center: 1-877-DLA-CALL (1-877-352-2255) or 
send an email to DLAContactCenter@dla.mil.  Accessible 24 hours a 
day, 7 days a week. 

• AMPS Help Desk:  DSN 695-4357 or 1-866-335-4357 or send an email to 
support.services@dla.mil.  Accessible 24 hours a day, 7 days a week. 

• DLA Enterprise External Business Portal (https://business.dla.mil ) will 
have a link to a job aid  

• DLA Disposition Services Web Page 
(http://www.dispositionservices.dla.mil)   will have a link on the home 
page that will include job aids and additional customer information 

• RBIQuestions@dla.mil You can ask any question at any time about 
anything related to RBI. 

• RBIHumanPerformance@dla.mil You can request assistance regarding 
access to reports, RTD & ETID 

mailto:DLAContactCenter@dla.mil
mailto:support.services@dla.mil
https://business.dla.mil/
http://www.dispositionservices.dla.mil/
mailto:RBIQuestions@dla.mil
mailto:RBIHumanPerformance@dla.mil
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DLA Disposition Services 
Additional information is available on the DLA Disposition Services External Web 
Page at http://www.dispositionservices.dla.mil 

http://www.dispositionservices.dla.mil/
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Process 
• Step 1: Request the applicable EBS Internal Portal Role 

– JD-854 for RTD Web 
– JD-856 for ETID 

• Step 2: Submit a role request via AMPS.  
– DDS-369 RTD Customer Screener 
– DDS-370 RTD Customer Accountable Supply Officer 
– DDS-520 ETID Customer.   

• Step 3: Complete the registration.  
– On 27 Aug, you will be able to log into the EBS Internal 

Portal. You will be prompted to complete a required 
customer registration form. 
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• AMPS is a web-based account management system that 
provides system users with an automated tool for requesting 
user accounts and passwords for DLA systems 

• The goal of the system is to improve efficiency in the account 
management process, improve system security and eventually 
eliminate manual access requests. 

• In order to be granted access users must submit an AMPS 
request.   

• AMPS includes an automated approval process (supervisors, 
Security, Data Owners, Verification IA Trg Completed) 

• Users are notified of the status of their requests 
• Security Officers can adjust user access to coincide with 

changes in user IT Levels 

What is AMPS 
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Important AMPS Application Notes 
Before you begin the AMPS Request Process, note the following 
important details of the AMPS Application: 
 
1.  You can only request ONE system (i.e., RTD) in a single request.  If you 

need access to Reports, RTD & ETID, please submit 3 requests. 
2. After selecting buttons or items from drop down menus, the page will  

 refresh.  You must wait for the page to refresh before moving on to the  
 next step. 

3.  Do NOT use the Back button on your browser.  If you need to correct  
 something on a previous page, click the ‘Back’ button on the bottom of  
 the page. 

4.  Make sure to fill out all of the required fields marked with an asterisk 
(*).   The application will not notify you of errors until the last page. 

5.  When entering dates, use the calendar button          to ensure the  
 correct format. 

6.  If the desired radio button is already selected, click it again before  
 clicking the ‘Next’ button  

7.  If you experience problems or have questions, contact the AMPS 
Helpdesk at DSN 695-4357 or at the toll free # 1-866-335-4357. 
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Going into AMPS 
Go to the AMPS URL:  https://amps.dla.mil  
Select your DOD EMALL Certificate 

https://amps.dla.mil/
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Going into AMPS 
Click ‘OK’ to accept the Use and Consent terms for the U.S. 
Government Information System 
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• In order to access the web applications, 
you must have the following AMPS 
roles 
– JD-854:  to access RTD Web 
– JD-856:  to access ETID 

Internal Portal Roles 

IMPORTANT:  Customers who DO NOT work for 
DLA will NOT request these roles.  These roles are 
ONLY for DLA Employees. 
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Requesting the DLA EBS Internal 
Portal Role  

This is the AMPS Home Page.  Select “Request Role” 
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Select the Group 
Select DLA Enterprise Application 
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Select the Application 
Select BSM 



15 

Select the Environment 
Select Production, then Next 
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For RTD use JD-854-EBS Prod Additional–EBS Portal Disp Svcs RTD User JD854B 
For ETID use JD-856-EBS Prod Additional–EBS Portal Disp Svcs ETID User JD856B 
IMPORTANT:  Only request 1 role at a time. 

Select the Role 
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Selection of Role Continued 
The role will appear on the right side. 
Fill in the justification. Select Next. 
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Information Disclosure Agreement 
This screen shot shows the Information Disclosure Agreement.   
Select Next to confirm. 
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Select Your DLA Organization 
Your current organization should appear on this screen.  Update if necessary.   
Select “Next”  
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Information about YOU 
Complete all items with an *.  Most of the fields will be populated based on the 
Information in your profile.  Select “Next” 
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Optional Information 
Select Next 
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Update Supervisor 
Make sure your current, direct supervisor is identified. 
To change your supervisor, select the “Change Your Supervisor” box.   
You will get a screen to Identify the first and last name of your 
Supervisor and a search key.  If your current supervisor 
Is identified simply select “Next”. 
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Acceptance of Terms & Conditions 
Affirm that you agree with the Terms and Conditions and Non-Disclosure  
Agreement and select Next 
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Complete your Request 
Select Submit to complete your Request.  Note the SAAR# 
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EMAIL Confirmation 
Convert all AMPS EMAILS to HTML  
So you can quickly see and understand the info 
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AMPS EMAIL Notification 

This shows the same AMPS EMAIL notification converted to HTML 
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EMAIL Notifications 

You will receive EMAIL Confirmations when your request is approved 
By each Approving Official (i.e., your Supervisor, the Security Rep,  
And the Data Owner).  The last step is for your account to be built. 
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Process 
• Step 1: Request the applicable EBS Internal Portal Role 

– JD-854 for RTD Web 
– JD-856 for ETID 

• Step 2: Submit a role request via AMPS.  
– DDS-369 RTD Customer Screener 
– DDS-370 RTD Customer Accountable Supply Officer 
– DDS-520 ETID Customer.   

• Step 3: Complete the registration.  
– On 27 Aug, you will be able to log into the EBS 

Internal Portal. You will be prompted to complete a 
required customer registration form. 
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Go toGoing into AMPS 
Go to AMPS at https://amps.dla.mil.  When prompted select your DOD EMALL Certificate. 
Click ‘OK’ to accept the Use and Consent terms for the U.S. Government Information System. 

https://amps.dla.mil/
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Requesting Access 
This is the AMPS Home Page.  Select “Request Role” 
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Select The Group 
Select DLA Enterprise Application 
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Select the Application 
Select DISP, DLA Disposition Services Application (RTD, ETID, etc.) 
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Select the Environment 
Select Production 
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Select the Sub Category 
Select RTD or ETID 
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Select The Role 
Select the specific role and  
Then the > to move the role  
To the right side of the page. 
Identify your reason for requesting 
Access in the Justification  

IMPORTANT: Each request should  
Only include RTD OR ETID but not 
BOTH.  For more Information on the  
RTD and ETID Roles please go to the  
next page. 
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• ETID Role is available now 
– DDS-520 (ETID Customer) Customers who 

create and submit ETID documents 
• RTD Roles are not available in AMPS 

yet 
– DDS-369 (RTD Customer Screener) can 

search for property and submit requisition 
requests which go to the ASO 

– DDS-370 (ASO) The Accountable Supply 
Officer can search and submit requisitions 
and also approve those submitted by the 
screeners. 

RTD and ETID Roles 
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Information Disclosure Agreement 
Select Next 



38 

Select Your DLA Organization 
If the customer is OCONUS, he/she should  
Select DLA Europe & Africa or DLA Pacific 
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Information about YOU 

Complete all items with an *. 
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Optional Information 
Select Next 
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Update Supervisor 
Identify if you need to change your supervisor or select Next 
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Acceptance of Terms & Conditions 
Affirm that you agree with the Terms and Conditions and Non-Disclosure  
Agreement and select Next 
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Complete your Request 
Select Submit to complete your 
Request.  Note the SAAR# 
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Process 
• Step 1: Request the applicable EBS Internal Portal 

Role 
– JD-854 for RTD Web 
– JD-856 for ETID 

• Step 2: Submit a role request via AMPS.  
– DDS-369 RTD Customer Screener 
– DDS-370 RTD Customer Accountable Supply 

Officer 
– DDS-520 ETID Customer.   

• Step 3: Complete the registration.  
– On 27 Aug, you will be able to log into the EBS 

Internal Portal. You will be prompted to complete 
a required customer registration form. 
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GAccessing the Internal Portal 

Go to https://pep1.bsm.dla.mil/irj.  You may select either CAC certificate. 
 

https://pep1.bsm.dla.mil/irj
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Future View of the Internal Portal 
You will select “Accept” for the Use and Consent Agreement 
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Future View of the Internal Portal 
You will select the Disposition Services Tab 
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Future View of the Internal Portal 

You will see RTD Web or ETID based on your approved roles. 
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Future View-ETID 
This is an example of ETID.  Select “Update my Profile”   
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Future View-ETID Registration 
This is the beginning of the ETID profile.  Review and  
Update your data 
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Sources of Info 

• DLA Customer Interaction Center: 1-877-DLA-CALL (1-877-352-2255) or 
send an email to DLAContactCenter@dla.mil.  Accessible 24 hours a 
day, 7 days a week. 

• AMPS Help Desk:  DSN 695-4357 or 1-866-335-4357 or send an email to 
support.services@dla.mil.  Accessible 24 hours a day, 7 days a week. 

• DLA Enterprise External Business Portal (https://business.dla.mil ) will 
have a link to a job aid  

• DLA Disposition Services Web Page 
(http://www.dispositionservices.dla.mil)   will have a link on the home 
page called “Change” that will include job aids and additional 
customer information 

• RBIQuestions@dla.mil You can ask any question at any time about 
anything related to RBI. 

• RBIHumanPerformance@dla.mil For information about access to 
systems. 

mailto:DLAContactCenter@dla.mil
mailto:support.services@dla.mil
https://business.dla.mil/
http://www.dispositionservices.dla.mil/
mailto:RBIQuestions@dla.mil
mailto:RBIHumanPerformance@dla.mil
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