Instructions for CAC Access to BOSS Production
(Release 16)
Background:  This release mandates that users access BOSS using their “DoD PKI Common Access Card (CAC)”.   Users will no longer be able to sign on to BOSS using their username and password. 
Note: There will be a two week ‘grace’ period for those who have CAC problems.  During those two weeks, users can click on ‘Cancel’ at the digital certificate screen and log in using username and password.
The URL for Production does change in this release to
https://denep002.hen.dla.mil/BOSS
This change will incorporate CAC Sign On for BOSS. What does that mean to you, the user….
1. You will no longer have to sign in with username and password.  
2. No more password issues.  CAC makes it so passwords will no longer be used.
How to log in to BOSS PRODUCTION –

1) Enter the URL into your browser as shown below and press Enter.
https://denep002.hen.dla.mil/BOSS

You should see the following DoD Standard Notice and Consent Banner and User Agreement page.
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2) Click on the I Accept button.
You will get a digital certificate selection screen similar to the one shown below.  
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4) Select the certificate you normally use to log-on to your computer - then click OK.

Note:  At this point, if you do not have a CAC or your CAC is not working properly, click on ‘Cancel’ and you will be able to log in using your username and password.  This feature will only be available for two weeks after CAC access goes into production.

You may get the following ActivClient (PIN) entry screen.  Important! This screen doesn’t always appear due to caching.  Do not be concerned if it doesn’t always appear.
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3) Enter your CAC Personal Identity Number (PIN).  Then select OK.

The login process is complete and you will see the BOSS front page screen. 
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Note:  Continue on with your processing as you would during a normal work day by selecting the site.  Provide J6U with your feedback and any errors you find.  Please provide screen prints of any errors.  
For the OCONUS users you may call me Sunday – Monday morning for you at 

(801) 721-1118 or email me at Donna.Allmon@dla.mil
During J6U normal business hours 06:00 a.m. – 05:00 p.m. 

You can email screen prints or problems to:

 Lori.Reynolds@dla.mil or by phone at DSN 586-0241.Comm: (801) 586-0241
Lyn.Gibbs@dla.mil or by phone at DSN 586-0230 Comm: (801) 586-0230

Donna.Allmon@dla.mil or by phone DSN 586-0262 Comm: (801) 586-0262

Thanks… 
