RTD SURVEY GUIDANCE

DLA Disposition Services Reutilization, Transfer, and Donation customers may provide feedback on the quality of the property received versus what is advertised on the DLA Disposition Services Web RTD Query Page.

Our goal is to determine how well we currently describe property and to improve information accuracy where needed.

1. RTD customers may click on the RTD survey link on the RTD Program Guidance page at:

a. https://www.drms.dla.mil/asset/surveyrtd.html
2. Enter the Requisition Number for the item you received.

3. Answer survey questions related to the specific item identified by the Requisition Number you entered.

a. The Quantity received was:

i. Correct

ii. Incorrect

b. The Unit of Issue received was:

i. Correct

ii. Incorrect

c. The Condition of property received was:

i. Better than listed

ii. Same as listed

iii. Worse than listed

d. The property stock number received was:
i. Correct

ii. Incorrect

e. The property part number received was:
i. Correct

ii. Incorrect

4. Hit “Submit” button

